
 Adding Access To Others To Parent Portal/Bus Quest App 

 By default only the person listed as the primary parent has access to the student information on the 
 Parent Portal or the Bus Quest App.  To share information with others you would like to have access to 
 the information to your student’s information, there are 2 options.  You can simply share your login 
i nformation with that person.  If you do this, be  advised that the person you share that access with 
 can request changes on the primary parents behalf.  You can also have them create their own  
account on  Parent Portal  . Once they create an  account they can request access to a student's file. 

 Once logged in, their home page will look like this: 

 They will be able to request access to have Student information linked to their account.  By 
 following these steps.  They will only have access to the students you give them access to. 

 To add a student 

 Select the appropriate session. 

https://routing.app-garden.com/mercerislandwa#/


 Fill out the form as accurately as possible with the information you used when registering your 
 student.  If your student is in the MISD student information system you should fill in the 
 complete information for your student. 

 Date of Birth 

 Click on the Date of Birth field and a pop-up will appear. 

 We will link you to the student information tab as long as you are listed as a contact for that 
 student in our SIS (Student Information System). 

 Click link student 

 Please click on the  “EMAIL VERIFICATION CODE”  link  (MISD Transportation does not offer 



 text notifications at this time.) 

 This will send an email to the person listed as the primary contact to approve. Click “YES”. 

 The primary parent will receive an email notifying them that a verification code has been sent for 
 the student requested. The primary parent may share that code with the student or additional 
 people they deem appropriate to access their students information related to their transportation 
 file. 


